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Executive Summary

This plan is the Public Transit-Human Services Transportation Plan for Hancock County, Ohio. ltwas
initially developedin2007 andupdatedin2013,2015,and2017. This planfulfillsthe requirements of
theFederal TransitAdministration (FTA)underthe FixingAmerica's Surface Transportation (FAST)Act,
signedintolawasareauthorization of surfacetransportation programsthroughFiscal Year2020.
According torequirements ofthe FAST Act, locally developed coordinated public transit-human services
transportation plans must be updated toreflectthe changes established by the FAST Actlegislation. The
FAST Actapplies new programs and rules for all Fiscal Year 2016 funds and authorizes transit programs
for five (5)years.

Transportationis acriticalcomponentofthecommunitiesin Hancock County, Chio. Transportation
provides access to jobs, education, healthcare, human services and allows all community members,
including older adults and people with disabilities, to live independently and engage in community life.
Itisthe purpose ofthis planforlocal stakeholders towork collaboratively to dothe following activities:

1. Identify all community resources including:

Hancock County transportation stakeholders have faith in the existing network of transportation providers and
support the concept of continuing to work together to improve mobility for older adults, individuals with
disabilities, and peaple with low incomes. Below is a quick summary of the main human service transportation
providers within Hancock County:

. HATS/HHWP CAC - public transportation

- Clymer Medical Transport
. Blanchard Valley Industries
- Good Samaritan - Arlington

- Area Agency On Aging 3 — Find A Ride
- Stonebridge Church

2. ldentify and prioritize community transportation needs
The following community transportation needs were identified from information obtained from
transportation outreach activities, which included a public meeting, focus groups and surveys
with transportation providers/human service agencies, employers and the general public:

. Continued cooperation among stakeholders

. More awareness of transportation options for the general public, elected officials and influencers of

public opinion

. Need to sustain and expand service, vehicles, and drivers for current transportation providers

- More affordable on-demand transportation options ;
- Rideshare options g




. Explore contract options and/or fixed route transportation

- Centralized location to access information on available community transportation options
- Need for larger wheelchair accessible vans

. Expanded evening and weekend transportation (social, recreational meetings, church, etc.)

. Funding to support transportation setvices

- Transportation call center

3. Establish a clear plan for achieving shared goals
Many of the goals outlined in this plan coincide with the goals outlined in the previous plan update
in 2015, but include updated goals and strategies for achieving progress. As a result of the
information obtained in this update, the Hancock, Hardin, Wyandot and Putnam region will work
together to achieve the following goals:

- Seek to continue cooperation and communication among transportation stakeholders,

. Increase knowledge of available transportation options among the general public and
influencers of public opinion,

. Provide operational funding options to support and expand accessible fransportation options ,
and

. Continue to identify and fill gaps in transportation service and unmet needs

Fundamental to the Coordinated Transportation Plan process is the active and meaningful involvement
of stakeholders. Forprojects selected forfunding underthe Section 5310 program, participationin
planning activities must include participation and/or representation of the following, at minimum:

s Seniors;

+ Individuals with disabilities;

¢ People with lowincomes,

e Public, private and non-profit transportation providers;
¢ Human services providers,and;

e The general public.

In order to ensure participation from the above groups, the following stakeholder involvement activities
were performed:;

. Public and stakeholder input was gathered using community surveys, employer surveys, and
transportation provider/human service agency surveys. The surveys were implemented as aweb-based
applicationand paper copies were also available. Thefollowing number of surveys werereturned:




0 190 Community Surveys
0 61 Employer Surveys
0 21 Transportation Provider/Human Service Agency Surveys

- A public meeting was held on September 25, 2017 at the Family Center, 1800 N. Blanchard
Street, Findiay, where community members and transportation stakeholders were invited to attend.
Public notice ofthe meetingwas providedin The Couriernewspaper. Therewere2inattendance.

. OnJuly 27, 2017, there was a focus group held at Focus on Friends, 509 W. Trenton Avenue,
Findlay. Focuson Friendsis a peer led recovery center that offers support and resources for people
impacted by mental health and/or addiction issues. There were 10 in attendance.

3 individuals identified they have a disabilty.

1 individual identified as an older aduilt.
7 individuals self-identified as low income.

There were Hancock County Transportation Coalition meetings held at the United Way, 245 Stanford
Parkway, Findlay on July 25, August 22, September 26, October 24, and November9,2017.

This plan was developed and adopted by a planning committee of the Hancock County Transportation
Coalitionandthe publicwasinvited. More information onthe committee canbefoundin AppendixA.




l. Geographic Area

Hancock County is located in northwest Ohio. The county has a total area of 534 square miles, of which
531squaremilesisland. Adjacentcountiesinclude: Wood (north); Seneca (northeast); Wyandot
(southeast); Hardin (south); Allen (southwest); Putnam (west); and Henry (northwest).

Map 1: Hancock County Location Map
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Map 2: Major Trip Generators

Map 2: Hancock County HHWP Coordination
Major Trip Generators
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Il. Population Demographics

Population demographics of the planning area are considered when developing coordinated
transportation priorities because they help planners to understand potential demand for transportation
aswellas need. Thefollowing chartsoutlinethedemographicandLimited English Proficiency (LEP)
characteristics of thecounty.

The population of Hancock County is approximately 75,000 people. The population is projected to peak
at approximately 75,500 in 2025 and then decline to 73,500 by 2040.

Chart 1: Total Population Current and Projected for Five Years
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Source: Ohio Development Services Agency, 2013

Approximately 15percentofthe county’s populationis age 65 orolder. Another20percentare
between ages 50 and 64. Each age cohort age 49 and younger makes up 12 to 15 percent of the
population. As the population ages, demand fortransportation is likely to increase.

Chart 2: Total Population by Age Group
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Approximately 90 percent of the County’s population is White. Individuals identifying as Hispanic or
Latino make up another five (5) percent of the population.

Chart 3: Total Population by Race
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Approximately41 percentofthe populationwith disabilitiesis age 65 orolder. Another40 percent of
the County’s population with disabilities is between the ages of 35 and 64.

Chart 4: Number and percentage of people with disabilities

Under 5 years 510 1/ years
75 years and over 0% 7% . 18to34years

25% 129%

. 351064 years
65 to 74 years 40(3/!:!

16%

Source: U.S. Census Bureau American Community Survey, 2015



In Hancock County, approximately 13 percent (or 3,938) of the households have incomes below poverty.
Therefore, Hancock County rates as having the third highest percent of households below poverty in the
four-county region.

Chart 5: Number and percentage of households with incomes below the federal poverty level

Percent of
Households HoteeRalds
Geography Total Households Below Poverty;
Below
Last 12 Months
Poverty
Hancock County 31083 3938 12.7%
Hardin County 11540 1858 16.1%
Putnam County 13049 21 5.5%
Wyandot County 9327 1190 12.8%

Source: U.S. Census Bureau American Community Survey, 2015

Similarly, approximately 14 percent (10,221) of the Hancock County population is below the Federal
poverty level. Within the four-county region, Hancock County has the second highest percent and the
highest total number of people living below poverty.

Chart 6: Number and percentage of individuals with incomes below the federal poverty level

Percent of County

Geography Total Population Population Below Poverty = Population that is Below
Poverty

Hancock County 73,294 10,221 13.90%

Hardin County 29,402 5,491 18.70%

Putnam County 33,880 1,966 5.80%

Wyandot County 22,084 2,601 11.80%

Source: U.S. Census Bureau American Community Survey, 2015

InHancock County, approximately460 people or 0.6 percent ofthe population reported speaking
English less than very well. Like the other counties in the region, Spanish or Spanish Creole is the most
common language for people who speak English less than very well.

Chart 7: Percent of population that speak English “Less than very well”

County Individuals with Percent of County
Geography Population Age Limited English Population with Limited

5 and Over Proficiency English Proficiency
Hancock 70,843 460 0.6%
Hardin 29,773 107 0.4%
Putnam 31,839 162 0.5%
Wyandot 21,122 207 1.0%

Source: U.S. Census Bureau American Community Survey, 2015



lll. Assessment of Available Services

Conducting an evaluation of service provider capabilities and analyzing the existing gaps and
duplications of services for transportation resources in each community, provides transportation
planners with the information needed to implement changes that willimprove the network of
transportation resources and services in Hancock County and across county lines.

The lead agency identified stakeholders to participate in the assessment of available services. These
stakeholders included those who were represented in the current or past planning committees, as well
as others who the planning committee identified as being appropriate stakeholders.

Interviews were conducted with each of the identifiec_i stakeholders.

The purpose ofthe interview was to offerthe stakeholders an opportunity to discuss the specific
transportation services, gaps, needs, and priorities for their respective service areas orcommunities.

When applicable, information reported in the previous coordinated plan was used to supplement
information gathered during this planning effort.

Inventory of TransportationProviders

Evaluation of service provider capabilities and analysis of the existing gaps and duplications that exist in
the structure oftransportation resourcesinthe county provides coordinatedtransportation planners
with the necessary foundation for implementing changes that will complete and improve the network of
transportation resources. Multiple components of community outreach activities were utilized to
encourage public and human service agency transportation providers to participate in the coordination
planning efforts.

Stakeholdersforeachcountywereinvitedtoacounty-specific publicmeetingtodiscuss community
unmet needs and opportunities and were also encouraged to participate in Coordinated Public Transit-
Human Services Transportation Provider and Human Service Agency Surveys. The surveys were
designed for transportation providers, government and non-profit organizations, and funders. Survey
questions were intended to collect information on unmet transportation needs and available service.
The survey was implemented as a web-based application and hosted by each county lead designated
agencies. A listof organizations that completed a survey, attended a transportation coalition meeting
and/or attended the stakeholder public meetings is included below:

- HHWP Community Action Commission (includes HATS Transportation program) %
. Clymer Medical Transport, Inc.
. Good Samaritan Society - Arlington

. Hancock County Board of Developmental Disabilities/Blanchard Valley Center

. Blanchard Valley Industries

. The American CancerSociety



. Comfort Keepers

. Fox Run Manor

. Hope House for the Homeless
. Area Agency on Aging 3

. 50 North

- City Mission

. United Way of Hancock County
. Kiwanis Village

. Blanchard House

. A Renewed Mind

- Keeping Kids Safe, Inc.

. Focus onFriends

= Family Resource Center

- Cancer PatientServices

. Century Health

e Children's Mentoring Connection

o StoneBridge Church

o Hancock Public Health

. Hancock County Veterans Services

° Hancock County ADAMHS Board
HATS Transportation - a program of HHWP Community Action Commission

Hancock Area Transportation Service (HATS) is a program of the Hancock Hardin Wyandot Putham
Community Action Commission (HHWP CAC), andis a Section 5311 rural publictransportation system.
HHWP CAC is a private non-profit organization and s the designated grantee forHATS. As such, HHWP
CACisresponsible forgeneraloversight, and HATS handles the day-to-day operations. HATS isthe only
public transportation provider for Hancock County. HATS provides low-cost, demand response, public
transportationtoanyonewithin Hancock Countyand forany purpose. Thereare noservice eligibility
requirementsforpassengers. HATS isfundedin part bythe Federal Transit Administration, Ohio
Department of Transportation, the United Way of Hancock County, contracts, local contributions, fares,
and community donations.

HATSrecently served 3,066 publictransportation consumers. HATS provided 40,170 passengertripsin
2016 and the vehicles traveled 384,053 service miles. The fleet consists of 17 vehicles, of which only
two are not wheelchair accessible.
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Hours of operation are Monday through Friday, 7:15a.m. to 9:45 p.m. and Saturdays, 7:15a.m.to 4:45
p.m. Office hours are 8:00 a.m. t04:30 p.m. Monday through Friday. HATS observes allof HHWP CAC's
posted holidays. Upcoming holidays are postedineachvehicle andalistis available uponrequest.

Clymer Medical Transport, Inc.

ClymerMedical Transportis aprivate, for-profitorganization providing medicaland non-medical
transportationin Allen, Auglaize, Shelby, Mercer, VanWert, Putnam, Hancock, Hardin, Logan, Darke,
Miami, Preble, and Champaign Counties. Transportation provided is door-through-door, demand
response service provided on a contractual basis through the Area Agency on Aging 3, Catholic Social
Services, and the Care and Coordination Program as well as private pay to anyone in the community.
Passengers must meet eligibility requirements before they are referred to this service. There are no
eligibility requirement for private pay customers.

In2016, ClymerMedical Transportprovidedtransportationto601 clients. The organization provided

13,702 one-waytrips and6,543 roundtrips. The baserateforaprivate paytripis $89 plus $2.00/mile

after 5 miles. AreaAgency onAging 3, Catholic Social Services, and Care and Coordination Planall have
differentrates pertheircontracts. ClymerMedical Transportoperates Monday—Fridayfrom4:00AM
t0 9:00 PM and on Saturday — Sunday from 4:00 AMto 5:00 PM (for dialysis only). Any requests outside
of these hours will need to be covered by a driver that volunteers to work those hours.

In20186, Clymer Medical Transport had $406,795.87 inexpenses. Clymerhas 22 vehicles - 8 of which are
wheelchair accessible.

Good Samaritan Society - Arlington

The Evangelical Lutheran Good Samaritan Society is a private non-profitorganization providing services
forseniors inHancock, Hardin, andAllen counties. They provide demandresponse, free of charge
volunteertransportation on an as needed basis toseniors enrolled intheir programswhichinclude
senior living, adult day programs, hospice care, and many more.

Blanchard Valley Industries

Blanchard Valley Industries, a 501(c) 3 non-profit organization has served the needs of adults with
developmental disabilities for more than 40 years. Beginning in 1969, BV| offered habilitation,
vocational, and leisure activities to residents of Hancock County. lts mission is to promote the
independence, community integration, and employability of adults who have a developmental disability.

With the addition of Kan Du Studio in 2007, Blanchard Valley Industries expanded focus on integrating
adults withdevelopmentaldisabilities into the community - firstthroughemployment andthenthrough
volunteer and culturalactivities.

BVI is certified by the Ohio Department of Developmental Disabilities.

BVIlis accreditedin Organizational Employment Services and Community Employment Services by the
Commission on Accreditation of Rehabilitation Facilities(CARF). CARF International is an independent,
non-profit organization that accredits health and human service agencies.

Hancock County Veterans Service Commission
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The Hancock County Veterans Service Commissionis afive memberboard appointed underthe
provision of Title 59 of the Ohio Revised Code. Each member represents all Hancock County veterans
and their families. They provide assistance with disability compensation, temporary/emergency financial
assistance, pension for low income vets, housebound veterans & widows in need of nursing home care,
VA health benefits, counseling, Chio Veterans Home Benefits, survivor benefits, county veteran ID cards,
general information, and transportation. The Hancock County Veterans Commission provides rides to
the following veteran's medical facilities: Toledo Qutpatient Clinic, Ann Arbor VAMC, Lima Outpatient
Clinic, Dayton VAMC, Marion Outpatient Clinic, and Columbus VAMC. Rides are providedinthe
Veterans Commission vehicles by volunteerdrivers. The Hancock County Veterans Commissionalso
contracts additionaltransportation services through HATS transportation at HHWP CAC.

The American Cancer Society

The American Cancer Society is a national non-profitagency whose goalis to eradicate cancer someday.
Untilthen, theysupportthose who sufferfrom cancerthrough severaldifferentprograms. TheRoadto
Recovery program utilizes volunteer drivers to take patients to cancer treatment and back home. They
provide curbto curb and doorto doortransportation services on demand. Rides are provided by
volunteers, so it is based on availability.

Comfort Keepers

Comfort Keepers is a private, for-profit business that provides home health care options so seniors may
remain safely in theirhomes. Their service area is Putnam, Hancock, Wood, Wyandot, Crawford, and
SenecaCounties. Theyprovidecompanionship, home making, personalcareservices, grocery shopping,
errands, bathing, dressing, incontinence care, and personal emergency response systems. As partof
their business, Comfort Keepers offers rides to people that need to get from theirhomes to any
appointments, grocery shopping, or errands per their cost schedule.

Fox Run Manor

FoxRun Manor is anassistedliving facility in Findlay. Itis a private for-profit organization with 120
clients in the age range of 66 to 85. Fox Run Manor has one wheelchair accessible vehicle for
transporting clients to social activities and emergency appointments. For medical transportation needs,
Fox RunManoruses Hanco Ambulance throughthe Blanchard Valley Health System. Medicare pays the
cost of these trips if a stretcheris required:; if not, clients must pay for their own ambulance trip.

ForFoxRunManorclients, the mostneededtransportationis fordoctor’s appointments andhospital
visits. Depending on the needs of the client, curb-to-curb, door-to-door, and door-through-door would
be the most beneficial methods of transportation. Daily, only five percent of the clients need
transportation. Thirty-five percent of clients only need transportation occasionally. Fox Run primarily
utilizes HATS and the local taxi services to transport their residents to and from appointments.

Inthefuture, FoxRunManorwouldlike to see more availability onweekends, forshortnotice visits, and
forwheelchair passengers. HATS is sometimes booked too far outto be useful for their clients.

City Mission

The City Mission s a private non-profit organization providing emergency services for the needy and
homeless primarily in Hancock County. The Mission has one non-accessible 15 passengervehicle;
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however,itmostly provides clients withreferralinformationfor othertransportation providers. The City
Mission also provides bicycles and HATS (Hancock Area Transportation Service) ticketsto clients. All City
Mission services are free of charge, and the facility operates 24 hours aday, 7 days aweek.

In20186, City Mission spent $150 on transportation (100 HATS tickets) and also received an annual
donation of 200 HATS tickets ($300 value) in December (atotal forthe year of 300 rides).

StoneBridge Church

StoneBridge Church is a religious non-profit organization that provides transportation services only to
their church members for weekly services and special related trips. This is a curb to curb service in which
personal care attendants are permittedtoride orindividuals may assistwhengettingintothe vehicle.
Theirvehicles are operated by volunteersfromwithinthe churchonanasneededbasis. In2016, they
provided 264 one way trips to their members and incurred $3,500 in transportation expenses that were
covered through their general budget and tithes and offerings from the congregation.

A Renewed Mind

ARenewedMindisaprivate, notforprofit501(c) 3behavioralhealth care organization. Theyworkto
deliverpersonalized, highquality behavioralhealth servicestoourcommunityinacompassionate
manner. A Renewed Mind has developed a reputation of providing quality services based on
commitmenttorespectingtheindividualandforming strongtherapeuticrelationships. ARenewed
Mind has staffmembersthat preform on-demandtransportation services fortheir clients only as
needed with agency vehicles. They also purchase tickets or tokens for other modes of transportation.
Transportationservicesare paidforthrough Medicare, TriCare, Medicaid, county board, and self-
payment. ARenewedMindalso gives outinformationandreferralstotheirclients fortransportation
needs,

Keeping Kids Safe, inc.

Keeping Kids Safe, Inc.isaprivate non-profitfostercare agencythatis licensed by the state of Ohio.

Keeping Kids Safe is devoted to providing safe and loving foster homes for children. They are dedicated

to modeling and teaching Christian values and morals while empowering children to thrive emaotionally,

socially, cognitively, and physically. Keeping Kids Safe has staff that provides clients only with curb to

curb, doortodoor, and door through door services onan as needed basis. This transportationis
provided by agency owned vehicles. Group events are covered by acharter service. " ;

Family Resource Center

The Family Resource Center is a private non-profit organization that provides specialized behavioral
health services to individuals, children and families in multi-cultural communities in order to strengthen
family life and promote personal growth. Family Resource Center of Northwest Ohio is licensed by the
OhioDepartmentof Mental Health and Addiction Services (Ohio MHAS) and has received national
accreditation by the Council on Accreditation (COA).

This agency serves all patients regardless of ability to pay. FRC accepts Medicaid and insurance. Client
pay and subsidies for essential services are offered based on family size and income,

13




The agency staff provides transportation on a case by case basis for their clients as needed. The Family
Resource Center also reimburses friends/family of clients and gives out information about
transportation services that are being offered.

Century Health

Century Health is a private, non-profit mental health and substance abuse agency. They hold state and
national accreditations and offer a wide continuum of services including outpatient & residential
services. Century Health helps people achieve emotional wellness and sobriety. They also help families,
adults, and childrenworkthrough and solve problems. They provide ondemand, curbtocurb, doorto
door, and door through door transportation services and personal escorts for passenger assistance for
their clients and also refer them to other transportation services available. Transportation expenses are
paid for out of levy and United Way funds.

Organizations ThatUse and/or Refer Peopleto Available TransportationResources
Hope House

Hope House is a private, non-profit organization assisting homeless and impoverished Hancock County
residents with secure, safe, and affordable housing.

Some of their staff provides transportation to clients only as needed. Hope House also provides HATS
passes onan as-needed basis toits clients. Hope House estimates that 75% of clients need curb to curb
transportation at least occasionally with 45 percent needing daily transportation. Currently, no
affordabletransportationexistsforfirstshiftandlate shiftworkers. The mostcommondestinationsfor
clients are thegrocery, doctors’ offices, and human service offices. Hope House would liketo see
regular routes and more hours of transportation offered and is interested in being a porterinco-
producedtransportation should the opportunity arise. From2016-September2017, Hope House
spent$2,130.20intransportationforclients. Staffused personalvehicles andwere reimbursedfor

mileage.
Hancock County Board of Developmental Disabilities

Hancock County Boardof Developmental Disabilitiesis acountyagencyfundedthroughlocallevies
alongwithstateandfederaldollars. BVC supportsapproximately 630individuals withdevelopmental
disabilities in the community form birth through the end of life. Services provided by the HCBDD include
pre-school and school services, Help Me Grow and Early Intervention, and service and support
administration (case management) for children and adults with intellectual, physical, and developmental
disabilities. They coordinate the services an adult with a disability might receive through a provider such
as Blanchard Valley Industries.

Area Agency on Aging 3

AreaAgencyonAging 3isaprivate non-profitorganizationthat provides socialservicesandreferral
informationforolderadults, personswithdisabilities, and caregivers. Thetraditionalserviceareais
Allen, Auglaize, Hancock, Hardin, Mercer, Putnam and Van Wert Counties but AAA 3 provides partial
programming in additional counties. AAA 3 employs a Mobility Manager that works to meet
transportation needs in the seven county service area. AAA 3 administers transportation call centers,
manages a website listing of transportation options in the region, and provides transportation through
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contracttoolderadults andpeople withdisabilities who have no othertransportation optionsthrough
the FIND ARIDE program. AAA3leasestenvehiclestolocaltransportationproviderstoincrease
transportation availabilityinthe region and spends almostamilliondollars annually incontracts with
transportation companies.

50 North

50 Northis aprivate non-profitagency that provides outreach services through case workers, chore
services, mobile meals, and grocery delivery. They also have alarge facility that houses a physical fitness
gym, The Seniorcaféthatserves daily hotmeals, and offers several otheractivities to helpenhance
individuals well through their senior years to keep them active and vital.

50 North utilizes their vehicles for volunteers to transport groceries and hot meals, perform chore
services, and do other outreach services that are available through their facility. They do not transport
individuals but purchase passes or transportation on behalf of their clients and act as a referral service

for transportation needs.

The United Way of Hancock County

United Way of Hancock County is positioned as acommunity impact leader/partner and steward of
community dollars to solve human service issues and drive sustainable positive change through health,
education, financial stability and respondingtothe criticalneeds with safety netservices. Whilethey
arenotadirect provider oftransportation services, they are amajorfinancial supporter ofthe [ocal
public transportation provider -HATS, a program of HHWP Community Action Commission. They also
assist by purchasing bus passes and transportation, and provide - through 211 - an information/referral
service to Hancock County. The United Way is a vital active part of the Hancock County Transportation
Coalition as aconvener/facilitator.

Kiwanis Village and Blanchard House

Kiwanis Village and Blanchard House are private, for profithousing facilities sponsored by National
Church Residences. They provide affordable housing options for disabled individuals and adults 60 and
over. They do not provide direct transportation services, but refer their residents to services available in ?
Hancock County. They would like to see more on demand and same day services become available for
residents. '

Focus on Friends

Focus on Friends is a private, non-profit organization providing peer-led support and resources to help
people improve their health and wellness, live self-directed lives, and sustain recovery. Focus on Friends
hastworecoveryhomes, offerseducationandtraining, mental healthservices, andrecreationaland
social services. Focus on Friends purchasestransportation, reimburses family and friends of clients, and
offers information referral services about transportation options in the community. In 2016, their
transportation expenses were $2,000 which were covered through city/town government
appropriations and fundraising.

Cancer Patient Services
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Cancer Patient Servicesis aprivate, non-profitorganization that provides supportto patientsand
familiesimpactedby cancerwith avariety of servicesatno cost. CPS offersfinancial assistance,
nutritional supplements, prescription reimbursements, patient navigation, as well as supportive and
complementary therapies. Individuals are eligible for all of the services provided by CPS ifthey have a
cancerdiagnosisandliveorworkinHancock County. Allservices are providedfreeofchargedueto
grants fromthe United Way of Hancock County, The Findlay-Hancock County Community Foundation,
Susan G. Komen Breast Cancer Fund, and Findlay Service League. Along with grants, CPS also relies on
memorials, bequests, fundraisers to provide these much-needed services.

Cancer Patient Services reimburses mileage for patients and family/friends for appointments, pharmacy
trips, and hospital trips during cancer treatment. They also refer patients to other transportation
services withinthe communities. The totalamount spentontransportationin 2016 was $30,536.

Children’s Mentoring Connection

Children’s Mentoring Connection is a private non-profit agency that provides a professionally monitored
mentoring program for boys and girls - primarily from single parentfamilies. CMC does notoperate
transportation but provides referrals to clients.

Existing Transportation Services
Thefollowinginformationis based ontabulations fromthe survey andinterviewresults. Atotalof 21
provider organizations provided information about their services.

List of Transportation Service Providers

Agency Name: HHWP Community Action Commission (HATS Transportation)
Transportation Service Type: demand response door to door

Other Services Provided: Transportation

Contact Information: 419-423-7261

Hours: M-F; 7:15am-9:45pm; Sat. 7:15am-4:45pm

Service Area: Hancock County (Other areas with contract)

Eligibility Requirements: N/A

Web-site: www.hhwpcac.org

Agency/Business Name: Comfort Keepers

Transportation Service Type: incidental/in conjunction with in-home care services — primarily medical
appointments

Other Services Provided: home health care, in home care services

Contact Information: 419-443-1044

Hours: 24/7

Service Area: Rural Northwest Ohio

Eligibility Requirements: over 18 patient care

Web-site: www tiffin-583.comfortkeepers.com
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Agency Name: Fox RunManor

Transportation Service Type: Information & referral

Other Services Provided: housing, jobtraining, Medicaid, mental health, recreational/social,
rehabilitation, residential care, social services

Contact Information: 419-424-0832

Hours: 24/7

Service Area: Hancock and surrounding counties

Eligibility Requirements: Mustmeetlevelofcare

Web-site: www.foxrunmanor.com

Agency Name: 50 North

Transportation Service Type: Information & referral

OtherServicesProvided: homedelivered meals, recreational/social, social services,lunch/chore services,
outreach

Contact Information: 419-423-8496

Hours: Monday & Wednesday, 8am-8pm; Tuesday & Thursday, 8am-9pm; Friday, 8am-4pm
Service Area: Hancock County

Eligibility Requirements: 50 and over

Web-site: www.50north.org

Agency Name: City Mission

Transportation Service Type: information & referral

Other Services Provided: education and training, housing, religious, meal services
Contact Information: 419-423-9151

Hours: 24 hours per day, 365 days per year

Service Area: NW Ohio/specifically Hancock County

Eligibility Requirements: homeless

Web-site: www.findlaymission.org

Agency Name: StoneBridge Church

Transportation Service Type: demandresponse doorto door, charter services (group transportation for
special events)

Other Services Provided: information and referral, religious, transportation, annual community meals,
multiple service projects

Contact Information: 419-422-6862

Hours: Monday - Thursday, 9am-3pm; Friday, 9am-noon; Sundays, 8:30am-12:30pm

Service Area: Findlay and surrounding communities

Eligibility Requirements: none

Web-site: www.stonebridgechurch.org

Agency Name: United Way of Hancock County
Transportation Service Type: purchasetickets, information and referral, reimbursement mileage to

employees/friends/family of clients
Other Services Provided: funding and convener fortransportation coalition, local fundraising, and

outreach services
Contact Information: 419-423-1432
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Hours: Monday —Friday, 8am-4pm
Service Area: Hancock County
Eligibility Requirements: none
Web-site: www.uwhancock.org

AgencyName: BlanchardHouse &KiwanisVillage
TransportationService Type: informationandreferral
Other Services Provided: housing

Contact Information: 419-427-8729

Hours: Monday — Friday, 9am-5pm

Service Area: Hancock County

Eligibility Requirements: 60 and older/disability
Web-site: www.nationalchurchresidences.org

Agency Name: Hope House

Transportation Service Type: information and referral, purchase tickets for clients
Other Services Provided: housing

Contact Information: 419-427-2848

Hours: Monday — Friday, 8am-5pm

Service Area: Hancock County

Eligibility Requirements: homelessness

Web-site: www. findlayhopehouse.org

Agency Name: A Renewed Mind

TransportationService Type: On-demand, clientsonly,informationreferral, purchase tokensortickets
Other Services Provided: Counseling

Contact Information: 419-422-7800

Hours: Monday —Thursday, 8am-7pm; Fridays, 8 am — 5 pm

Service Area: Hancock and surrounding counties

Eligibility Requirements: none

Web-site: www.arenewedmindservices.org

Agency Name: Keeping Kids Safe Inc.

Transportation Service Type: demandresponse, doorto door (clients only), charterservices (group
transportation for specialevents)

Other Services Provided: foster care, adoption, independent living teens

Contact Information: 419-422-7800

Hours: M-F, 9am-5pm

Service Area: Hancock and surrounding counties

Eligibility Requirements: no

Agency Name: Focus on Friends
Transportation Service Type: reimbursementto family/friends of clients, purchase tickets, information

and referral
Other Services Provided: education and training, housing, mental health, recreational/social
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Contact Information: 419-423-5071
Hours: M-F, 10am — 7pm

Service Area: Hancock County
Eligibility Requirements: none
Web-site: www.focusonfriends1.com

Agency Name: Family Resource Center

Transportation Service Type: reimbursement to clients only, information and referral, purchase tickets
Other Services Provided: counseling, education and training, mental health, information and referral
Contact Information: 419-422-8616

Hours: Monday -Friday, 8am-7pm

Service Area: Northwest Ohio

Eligibility Requirements: income, age, youth

Web-site: www.frcohio.com

Agency Name: Cancer Patient Services

Transportation Service Type: reimbursement of mileage orauto expenses to family/friends of clients,
information and referral

Other Services Provided: social services, financial support for cancer related medical bills
Contact Information: 419-423-0286

Hours: Monday - Friday, 8am-4:30pm

Service Area: Hancock County

Eligibility Requirements: live or work in Hancock County & have a cancer diagnosis
Web-site: www.cancerpatientservices.org

Agency Name: Children’s Mentoring Connection

Transportation Service Type: reimbursement to friends/family of clients, information and referral
Other ServicesProvided: mentoring

ContactInformation: 419-424-9752

Hours: Monday - Friday, 9am—-5pm

Service Area: Hancock County

Eligibility Requirements: youth/adult

Web-site: www.hancockmentors.org

Agency Name: Century Health

TransportationService Type: on-demand, demandresponse, clientsonly, reimburse family/friends of
clients/information and referral

Other Services Provided: counseling, education andtraining, mental health, rehabilitation, residential
care, substance abuse counseling

Contact Information: 419-424-7148

Hours: T, TH, F 8 am - 5 pm; Mon & Wed 11 am-8 pm

Service Area: Hancock County

Eligibility Requirements: must be Hancock County residents

Web-site: www.centuryhealth.net
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